broadband • modem
quick install guide

plugging in your modem

plugging in your modem

Your broadband pack

4.

The link light starts off by flashing green then
goes solid.

1.

You plug in the cables: Plug the grey phone cable supplied into the
“In” socket on the modem and into the phone socket on your wall.

2.

Plug the power supply into the power socket on the modem and
into the socket on your wall and power on.

3.

You then wait: The power light comes on and turns solid green.

How do I access my
Magnet Entertainment
voicemail?

5.

Plug your phone into the “Phone 1” socket on
the modem.

If dialing from your
Magnet Entertainment
phone, simply lift your
receiver and dial 171.
If dialing from another
phone, dial your Magnet
Entertainment phone
number and wait for your
welcome message. While
it is being played press *
followed immediately by
your access code (the
default code is 0000) and
the # key.

Magnet Entertainment
Telsey Modem

Should you have any difficulty with the installation
process please contact our customer services
department on 1890 809 000

Grey phone cable
(to connect your modem to
your phone line)

6.

The “Phone 1” light will flash green when the phone is not in use.
When the handset is picked up the light will turn solid green.

Power supply for Magnet
Entertainment Telsey Modem

Grey computer cable
(to connect your PC to your
modem if you do not have
wireless access from your PC)

setting up wireless access to magnet broadband
Please verify with your computer vendor whether you have wireless functionality
within your PC or laptop. If not, you must acquire this functionality in order to benefit
from wireless access to your Magnet broadband. This can be done via the following
devices:		
• USB dongle (plug in device for a laptop or desktop)
		
• PCI cards (internal card for a desktop)
		
• PCMCIA (card inserted into laptops)
We use WPA-2 as our standard wireless security

important

setting up wireless access with windows xp

setting up wireless access with mac os X

setting up wireless access with windows 7

Before setting up your wireless connection please ensure that the wireless function
is switched on within your computer.

Before setting up your wireless connection please ensure that the wireless function
is switched on within your computer.

Before setting up your wireless connection please ensure that the wireless function
is switched on within your computer.

step 1

step 1

step 1

step 2

step 2

step 2

Click Wireless Icon in system tray.

step 3

7.

The last 4 characters of the mac
address can be found on the
underside of the modem.

8.

The last 6 digits of the modem
serial number, found on the
underside of the modem are
used to establish the network
key of your secure wireless Lan
connection.

Go to “Start Menu” › “Control Panel” ›
“Network and Internet”, select
"Network Connections”.

Under “Lan of High-Speed Internet you will
find wireless network connections. Double
click on Wireless Network. Connections.

step 3

step 4

Wait a few moments while the modem
finds the network. Open your web
browser which will direct you to the
home page you have set up on your
browser (e.g. www.magnet.ie)

Select the drop-down box next to “Network”,
such that you see the window to the bottom
left. Please select the “Other...” menu item
from this drop-down list.

step 4

step 3

no wireless network

Use the grey connection cable to
connect your PC to your modem. Plug
the cable into any of the ethernet ports
on the back of your modem and into
the ethernet port on the back of your
computer. Please note that the location
of the port on the back of your PC
depends on the model of the machine.

Click on the AirPort status icon on the
top right of your screen. If you do not see
“Magnet” listed, then please select the
“Open Internet Connect...” menu item. If you
do see "Magnet" listed, then simply click on
the name "Magnet" to connect.

Left click on refresh network list. Select
your Magnet connection. You will be able
to identify your connection from the list as
“MAGNET- [The last 4 characters of the Mac
address of your modem]. This is called your
SSID. (See image 7).

step 5

You will be asked for a network encryption
key. Your encryption key is “MAGNET” “0”
then the last 6 digits of your serial number
printed on the underside of your modem.
See image 8 where the encryption key
would be “MAGNET0017981".
Note: If your PC encryption key will only allow 10
characters please phone 1890 809 000 and we will
change your encryption key to a 10 character code.

The system will begin acquiring network
address and then indicate it is connected.

You will be asked for a network encryption
key. Your encryption key is “Magnet” “0”
then the last six digits of the serial number
printed on the underside of your modem.
Please see image 8 where the encryption
key would be “MAGNET0390888”. Click the
“Next” button, then click “Connect to…”.
You will then be successfully connected to
your wireless network.

step 4
Select your Magnet connection from the
list or type it in: “MAGNET- [The last 4
characters of the Mac address of your
modem]”. For wireless security select “WPA2 personal” and type in the network key for
your password. (See image 8).

In the bottom left-hand corner of the
window you see “Starting Connection”
and “Connected to Magnet-0000” if your
connection was successful. If you see this,
please close the window by clicking on the
red button in the top left-hand corner of
the window.

Click Connect under Magnet and ensure
Connect automatically is ticked as illustrated
above.
“Select a location for the ‘Magnet’ network”
will be shown. You are to be the judge of
how the connection is to be used. If it is
used in a home environment, click HOME.

step 5
Assuming all is well and all steps were
followed, you should see the AirPort Status
icon as shown in the picture to the left.

1890 809 000

